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NONUTUKA 3A NOBEPUTENTHOCT

/3a dm3nUecKkn nMua — KOHTpareHTU u gocrasumum Ha "E® ACET MEHOMKMDBHT AL v 3a npeacTasassawm
TbProBCKU APY}KeCcTBa - KOHTpareHTu u gocrasumum Ha "E® ACET MEHANXKMDBHT AL /

KOU CME HUE U KAK MOMETE A CE CBLPXETE C HAC? ,E® ACET MEHUOXMDBHT AL (“ApyxectBoTO”,
“Hue”, “Hac”) e Apy»ecTBo, yYpefieHO CbrnacHO 3aKoHWUTe Ha Penybnuka Bwarapua, EMK 131422901, cbe
ceganuue v agpec Ha ynpasneHue: rp. Copusa 1592, paiioH Uckbp, 6yn. , Xpuctodpop Konyme“ Ne 43, ten.: (+359
2) 9021944, eneKkTpoHHa nowa: office@efam.bg, 3a uennte Ha 3awmTaTa Ha AMYHUTE AaHHU: dpo@efam.bg,
WHTEpPHeT cTpaHuua: www.efam.bg. [ANbKHOCTHO AuMLe MO 3almTa Ha AMYHUTE AaHHM Ha ,ED ACET
MEHUOMXMDBHT” ALl e HaTanusa MeaHoBa MonoBa, ¢ KoopAnHaTK 3a Bpb3Ka: rp. Codus 1592, paiioH Uckbp, byn.
»Xpuctodpop Konymb” Ne 43, enektpoHHa nowa: dpo@efam.bg, Ten.: (+359 2) 9021944.

3A KAKBU LIEJIN OGPAEOTBAME BALUWUTE OAHHWU? ,E® ACET MEHUOXMDBHTY AL e agmuMHUCTpATOp Ha
BawwuTte AnMYHM aaHHU. Hue we cvbupame n usnosssame Balwmnte IMYHM AAaHHU, KOUTO HU NpeaocTaBATe Uau
KOUTO CMe MOYy4YMIM OT APYrM M3TOUYHMUM (TbProBCKM pernctbp M peructbp Ha HOJIHL, Kbm AreHums no
BMWCBAHMATA) 3@ A0/IYNOCOYEHUTE LENN:

e 3a uaeHTMdMUMpaHeTO BM npu ckAoYBaHETO HA JoroeBop ¢ Hac, cboTBeTHO 3a MAeHTUOUUMpPAHe Ha
npeacTaBaABaHOTO OT Bac Apy»KecTBO npu CKAOYBaHe Ha AOroBop mexay Hac v npeacrasnasaHoTo ot Bac
OPYKeCTBO;

e 33 U3NBJAHEHUETO Ha CKAYEeHUA MeXay Hac A0roBop, CbOTBETHO 3a M3NMbAHEHWETO Ha AOroBOpa, CKAOYEH
mexay Hac u npeacrasnAasaHoTo OT Bac gpy»KecTBo, 1 3a NOAABbPKAHETO HAa NAPTHBOPCKUTE HU OTHOLLEHUA;

e 3a BK/AOYBaHeTOo Bu B Hawata 6asa AaHHW C KOHTPareHTM M AO0CTaBYMLUM — B JIMYHO KAyecTBO WM KaTo
npeacTaBAABall, Ha 4afeHOo APYKECTBO — KOHTPareHT UAK A0CTaBYMK Ha ,, E® ACET MEHUOXMDBHT” AL;

e 33 nNpeaoCTaBAHETO Ha aKTyasHa MHPOPMALMA OTHOCHO MpoaykTuTe Ha ,E® ACET MEHUAXMDBHTY AL n
CBbp3aHu ¢ Hac HOBMHKM Npu Hannume Ha BaweTo cbrnacue 3a ToBa.

KAKBU BALLW JIMYHU OAHHU OBPABOTBAME? 3a nocTMraHeTo Ha NOCOYEHUTE LeNun LWe U3MCKBamMe U Lie
obpaboTBame cnegHuTe Bawm pgaHHW: TpM MmeHa; e-mail agpec; TenedoHM 3@ KOHTAKT. AKO pelimTe Aa HU
npepocTasuTe AoNbAHUTENHA MHPopMauma KaTo EMH; agpec; Homep, AaTa Ha uU3gaBaHe M gata Ha Ba/JMAHOCT
Ha AOKYMEHT 3a camonnyHocT, Hue we s obpaboTBame 1 U3Non3Bame, AOKONKOTO € pefieBaHTHa 3a NOCTUraHe
Ha uenuTe Ha obpaboTBaHeTo. B ciyyald, ye Bue Kato ¢puM3MUECKO NnLe ce ABABATE KOHTPAreHT UAM A0CTaBUYMK
Ha ,,E® ACET MEHUOXMDBHT” ALl, cpes AaHHUTE KOUTO e n3nckeame ot Bac e n BaweTto ElMH.

JINYHM JaHHM moraT Aa ce cbbupaT M Ypes M3MNoA3BaHEeTo Ha ,6UCKBUTKKN (cookies), pasrneaanu B Moantukata
33 U3M0/i3BaHe Ha ,,BUCKBUTKM", KOATO € Ha/InYHa Ha UHTEPHET cTpaHuuaTa Ha ,E® ACET MEHUOXMDBHT” A n
MOXKeTe Aa ce 3ano3HaeTe C HeA Mo BCAKO Bpeme.

HA KAKBO OCHOBAHME OEPABOTBAME BALUUTE JINMHU OAHHU? MpaBHOTO oCHOBaHMe 3a 06paboTBaHe Ha
ropenocoyeHnTe JIMYHU AaHHU e npeanpuemaHe Ha CTbMKM 33 CKAOYBaHe Ha [orosop ¢ Bac, cboTBEeTHO €
npeAcTaBAABaHOTO OT Bac ApyrKecTBO, U U3MbAHEHMETO Ha TO3M AOr0OBOP, KAaKTO U HalwuAT nerutumeH nHTepec
Aa npgeHtuomumpame 6e3cnopHo HalwmTe KOHTPAreHTM U A4a yCTaHOBABaME OTHOLIEHMA CaMO C HAAEeXAHM TPeTU
cTpaHu. lMpepoctaBaHeTo Ha BawwTe AMYHM AaHHM e A0OPOBONHO U e HeobXxoAMMO 3a CKAYBAHETO Ha
CbOTBETHMA AOrOBOP U MOCAEABALLOTO MYy M3MbJHEHME. B caydai, ye OTKaxkeTe Aa NpefoCTaBUTE NYHUTE CU
AaHHUW, U3ncKkBaHM oT Hac, 3a Hac HAma fa 6bae Bb3MOXKHO CK/IIOYBAHETO Ha TaKbB A0roBOp.
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NMPOPUNUPAHE Bawmnte gaHHK Wwe ce 06paboTBaT ypes pbyYHM M aBTOMATUYHM CPEACTBA, KaTo NO OTHOLIEHME
Ha NMYHKUTe Bn gaHHu ,,ED ACET MEHUOXKMDBHTY ALl HAma Aa npuaara aBToMaTM3MpaHo B3eMaHe Ha peLleHns
1 npodunmpaHe.

C KOro MOXEM OA CNOOENAME BALWWUTE JIMYHU OAHHU? Moxe aa cnogensme Bawmte NNMYHM JaHHW C
onpeaeneHn 6bATapCcKM U 4yKAecTpaHHU TpeTu uua /oT AbplkaBa uyneHka Ha EBponeickua cbio3 wnam
EBpOnencKkoTo MKOHOMMWYECKO MPOCTPAHCTBO MM OT TPETU AbpPKaBu/, KaTo: APY>KecTBa, AeNCTBALLUM KaTo HallK
noaM3Nb/IHUTENM 33 LENNTE Ha M3NbJAHEHUETO HA CKAoYeHMA mexay Hac m npeacraBnAsaHoOTO OT Bac
apyxecrtso gorosop; UT poctaBunuM 3a UenuTe Ha paspaboTBaHe M TexHMYecka noAagpbXKa Ha Hawwute
CUCTEMW; OAUTOPU U KOHCYNTAHTU, KOUTO Aa NPOBEpPAT cnassaHeTo OoT Hawa cTpaHa Ha BbHLWHU M BbTPELLHMU
CTAaHAAPTU U U3NCKBAHUSA; ObPKABHU OPraHu, U3NBAHUTENHWN areHUMUK U CTPaHM MO CNOPOBE CbINACHO NPABHO
3a4b/XKEHUE 33 AOKNAABaHE UAN NPU NpeanaBaBaHe Ha UCKOBU MPETEHUNU; NPUEMHUK UAM BU3HEC NapTHbOP Ha
,E® ACET MEHUOXMDBHT” ALl, ako npogaBame UM yypeasiBame CbBMECTHO NpeanpuaTve 3a Leava Mau 3a
yacT oT bmsHeca cu.

3A KAKbB CPOK CbXPAHABAME BALUUTE JINMHU OAHHW? Hue we cbxpaHaBame Bawute AMYHWM JaHHM 33
onpeaeneH CPOK B CbOTBETCTBME C NPUNOKMMOTO ObArapCcKko M eBpPONemncko 3aKoOHOAATENCTBO M C BbTPELUHUTE
NoANTUKK U npoueaypu Ha ,E® ACET MEHUOXMDBHT” ALl, AokaTo e Heo6X0AMMO 33 3340BO/IABAHE Ha HaWUTe
NEernTUMHKU BM3HEeC MHTepecK, NPaBHU 3a4b/KEHUA, UAN 338 Bb3HWMKBAHETO, YNPaXKHABAHETO WK 3alumMTaTa Ha
Haww npaea. Korato oTnagHe HeobxoaumocTTa OoT 0bpaboTBaHETO Ha BaliMTe NMYHM AaHHM 33 Te3u Lenu,
NNYHUTE BM AaHHU We 6BbAaT U3TPUTU NO CUTYPEH HAUYMH.

KAK 3ALMNTABAME BALLUUTE JINMHU OAHHWU? CurypHoCTTa Ha AaHHWUTE, KOUTO CcTe HW noBepuam e MHOro
Ba*kHa 3a Hac. ETo 3awo0 Hue 3awmraBame BawuTe AaHHW KATO Mpuiarame BCUYKM NOAXOOALUN TEXHUYECKMW,
dU3MYECKM N OpraHM3aLMOHHWN CPeaCcTBa, C KOMTO pasnonarame, 3a Aa He AOMycKame HepaspelleH A0CTbn,
HepaspelleHo WM 3/10HAMEePeHO NOoA3BaHe, 3aryba WMAM NpeXAEeBPEMEHHO 3a/iM4yaBaHe Ha WHbopMaums.
Mpuenn cme HeobxogMMUTE BBTPELHW NpaBuaa U NoAUTUKKU. Cayxutenute Hu ca 3ano3HaTM C M3MCKBAHMATA
OTHOCHO 3alMTaTa Ha ANYHUTe By gaHHM. Ob6paboTBaHETO e CBeAEeHO 40 MMMUHYMa AaHHWM, Heobxoanm 3a
NocCTUraHe Ha CbOTBETHUTE uUenn. OCHOBHUTE MEpPKM 3a 3aluTa Ha JIMYHW AaHHM, KouTo npunara ,E® ACET
MEHUOXMDBHT” ALl, ca chegHuTe:

e MepKM 3a Pu3MyecKa 3awuTa: KOHTpoAMpaH poctbn o oduca Ha ,EP ACET MEHUOXKMDBHT” AL;
M3non3BaHe Ha WKadoBe c KAvanku, obopyaBaHe B NOMeLLEHMATA U NOXKApOoracuTeNHN CpeacTBa; 3abpaHa
3a HeNpPaBOMEPHO M3HACAHE Ha AOKYMEHTH, CbAbPMKaALN MYHU AaHHU; 060CO06EeHO CbPBbPHO NOMELLEHME,
B KOETO Ce pasnosiaraT e/leMeHTUTE Ha KOMYHUKaLMOHHO-UHPOPMaLMOHHUTE cucTemMn 3a obpaboTteaHe Ha
JIMYHWN AaHHW, KaTO MOMELLLEHNETO Ce 3aKNHUBaA U € C KOHTPONPAH A0CTbM;

® MepKM 3a NepcoHasHa 3allMTa: No3HaBaHe Ha HOpMaTMBHaTa ypeaba B 061acTTa Ha 3alMTaTa Ha JINYHUTE
JaHHW OT BCUUKM CAYXKUTENN; obydeHne Ha CAy»KUTenuTe OTHOCHO OMacHoOCTUTe, KouTo Buxa gosenn Ao
HapyllaBaHe Ha CUTYPHOCTTA Ha JIMYHWUTE HaHHW; NOemaHe Ha 3aAb/iKeHue 3a Hepas3npocTpaHeHue Ha
NINYHUTE JaHHU OT BCUYKW CYXKUTENN;

®  MepKM 33 AOKYMEHTa/IHA 3aLLNUTA: U3FOTBAHE HA PEruCcTbP Ha AeiHocTUTe No 06paboTBaHe Ha IMYHM JaHHM
M CBEXJAHETO My [0 3HaHWETO Ha OTFOBOPHWUTE CAYXWUTENW; BbBEXAAHE Ha MpaBwWaa OTHOCHO
3aKOHOCHOOpPa3HOTO 06paboTBaHe Ha /IMYHWUTE [aHHU; M3TOTBAHE Ha OLUEHKM 33 Bb3AencTBMeTo OT
06paboTBAHETO Ha IMYHU AAaHHM 33 BUCOKOPUCKOBUTE MPOLLECH, B CAyYali, Ye MMa TaKuMBa; onpeaenaHe Ha
CPOKOBE 33 CbXpPaHEHME Ha INYHUTE AAaHHU U YCTAaHOBABAHE Ha NpaBuaa 3a AEUCTBME c/ied, U3TUYAHETO Ha
CPOKOBETE 3a CbXpaHEeHUE;

® MepKM 3a TEXHMYECKa 3almTa: KPUNTUpaHe, NCeBAOHMMM3ALMA U aHOHMMM3ALMA Ha CbbpaHUTE IMYHK
AaHHW; MaeHTUOUKALMA U aBTeHTUOUKALMA HA MHOOPMALMOHHUTE CUCTEMM NOCPEACTBOM YHWKAaNAHW 3a
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BCEKM CAYKMTEN noTpebuTencko uMme W Naposa; BbBEXKAAHE Ha pas/IMiyHM HUMBA 3a A0Tbn A0
MHOOPMAUMOHHUTE CUCTEMU; W3MNON3BAHE Ha cneunanusmpaH codTyep 3a 3awWMTa Ha M3NON3BAHUTE
MHOOPMAUMOHHN CUCTEMM OT BUPYCU; U3FOTBAHE HA KOMWSA U Pe3epBHWM KOMWA 3a Bb3CTAaHOBABAHE Ha
MacuBuTe OT AaHHW; CNeunanHo TecTBaHe U NPOBEPKA Bb3MOXKHOCTUTE MPU BHeAPABaHE HA HOB NporpameH
NPoAyKT 3a 06paboTBaHe HA /AIMYHM AaHHW, 33 [a Ce YCTAHOBM ANV MPOrPaMHUAT NPOAYKT OCUrypsBa
MaKCMManHa 3alMTa Ha JINYHUTE AaHHW OT HenpaBOMEpPeH A0CTbM, 3arybBaHe, MNOBpeXgaHe WK
YHULLOXKaBaHe;
®  [pyrv MepKu, onpeseneHn BbB BbTPELIHN NOAUTUKM M npoueaypy Ha ,E® ACET MEHUOXKMDBHT AL.

KAKBU CA BALLUMTE MNMPABA MO OTHOLUEHUE HA TUMYHUTE BU OAHHWU? MoxeTte aa ce cebpete ¢, EP ACET
MEHUAXMDBHT” A 1 ¢ HaweTo ANBXKHOCTHO INLE NO 3aluTa Ha IMYHKUTE AaHHW HaTtanua MeaHoBsa MNonosa Ha
agpeca Ha ynpas/ieHue Ha gpy*ectsoTo B rp. Cooua 1592, panoH Uckbp, bya. , Xpuctodpop Konymob“ Ne 43 nan
no enekTpoHHa nowga: dpo@efam.bg, 3a Aa nouckaTe ga ynpakHUTe cnegHuTe Bawum npasa: NnpaBo Ha A40CTbN
[0 NMYHUTE AaHHU, KouTo ,EP ACET MEHUOMMDBHT AL abpKu 3a Bac, npaBo Ha KopuUrMpaHe Ha ndHuTe Bu
OaHHM MPUM HETOYHOCTU WU/UAN HEembAHOTM, NPaBO Ha WM3TpUBaHe Ha BawwuTe AMYHW AaHHM, NpaBoO Ha
orpaHn4YaBaHe Ha obpaboTBaHeTO, NPaBO Aa HamnpasBuTe Bb3paxkeHue cpelly obpaboTBaHEeTO Ha ANYHUTE Bu
[aHHK, NPaBO Ha OTTer/AHe Ha CbrnacuMeTo, KoraTto obpaboTBaHeTO ce OCHOBaBa Ha BalweTo cbrnacue, NpaBo Ha
NPEHOCMMOCT Ha AaHHUTE BM KbM Apyr aAMUHUCTPATOP Ha IMYHU JaHHW NpU onpeaeneHn ycnosma. AKo TakoBa
nckaHe noctass ,E® ACET MEHUAXMDBHTY ALl B HapylweHMe Ha 3a4b/MKEHUATA HM CbINACHO NPUNOKUMOTO
6BbNrapcko M eBPOMEnCKO 3aKOHOAATENCTBO W BbTPELWHWUTE MOAMTUKM W npoueaypu Ha L,EP ACET
MEHUOXMDBHT” ALl, To Hne morKe ga He nsnbaAHUM BalweTo nckaHe. B cnyyald, ye BalweTo MckaHe e NogaaeHo
Nno efIeKTPOHHa Molwa Ha MocoyeHus no-rope e-mail agpec, CbWOTO cnegBa fa O6bae noanucaHo ¢
KBaAnMdMUMpaH enekTpoHeH noanuc. Obpasel, Ha UCKaHe 33 yNparkHABaHE Ha MpaBa € AOCTbMEH HAa UHTEPHET
CTpaHuuaTa Ha ,Ed ACET MEHUAXKMDBHT” AL, B cnyyait, ye XKenaete Aa ro usnosssare.

MmaTe npaBo Aa nogajeTe onJiakBaHe OTHOCHO 06paboTBaHeTO Ha AMYHMTE Bu paHHm ot ,ED ACET
MEHUOXMDBHT” AL o Komucus 3a 3awimta Ha AMYHUTE AaHHM Ha e-mail agpec: kzld@cpdp.bg.

LWWE M3NON3BAME ZIN BALUUTE IMMHU OAAHHU 3A U3BLPLWUBAHE HA OAUPEKTEH MAPKETUHI? Hue we
n3nosi3Bame JIMYHUTE BU JaHHM 32 LenuTe Ha AMPEKTHUA MAPKETUHT cnef noslydaBaHe Ha Baweto cbrnacve 3a
ToBa. MmaTe npaBo MO BCAKO BpPeMe Aa OTTErnMTe CbrlacMeTo CM M A3 NoJafdeTe Bb3paxkeHue cpelly
06paboTBaHETO Ha IMYHUTE BM AaHHM 33 LeAnTe Ha AMPEKTHUA MApPKETMHI Ha agpeca Ha ynpasieHue Ha ,EP
ACET MEHUOXMDBHTY AL B rp. Coduma 1592, paiioH Uckbp, 6yn. ,Xpuctodpop Konymb6” Ne 43 wmam no
eNleKTpoHHa nouwa: dpo@efam.bg, KaTo CbWOTO € NoaNMCcaHO C KBaAMOUUMPAH eNeKTPOHEH NoANUC, UAKN Mo
YKa3aHWs B HALWW PeKNaMeH maTepuasn HaumH (BbB BCAKO PEKNAMHO CbobLLeHWe Hue Wwe Bu gaBame Bb3MOXKHOCT
[a Bb3pasuTe cpeLly NosyyaBaHe Ha NocneaBaluym cboblieHus). Cnea nosyyaBaHe Ha BaweTo Bb3parkeHue, HUe
He3abaBHO LWe NpeycTaHOBMM M3MNpaLLaHeTo 40 Bac Ha MHPOPMALMA C PEKNAMHO CbAbpPKAaHME OTHOCHO HaLiu
NPOAYKTU U YCNYTU.

KAKBW NMPOMEHU CME HAMPABW/I HACKOPO B NMOJIUTUKATA 3A MOBEPUTE/IHOCT?

3ana3Bame Cu NpaBoTO A3 NPOMEHMM HactoAauw,ata [MonnTnKa 3a NOBEPUTE/THOCT MO BCAKO Bpeme, KaTto Lie
nocoYnm partarta, Ha KoATo lonuTrKaTa 3a NOBEPUTENHOCT € aKkTyasnsMpaHa 3a nocnegHo. AKO ca HacTbnman
3HaYMTeNHU MPOMeHM, Hue e akueHTMpame BbPXy TAX M LWe ce onutame da Bu npegynpeavm AMPEKTHO,
KOraTto e Bb3MoKHO. CbLLO TaKa e 3anasum npeauHn Bepcum Ha HactoAwaTa lNonTruKa 3a NoBepuUTeNHOCT B
apxuB., 3a Aa MOXeTe Aa M1 npernexkaare.

nPUHUMN NTUYHUTE OAHHU OA CE NOAABLPXAT TOYHU U NPU HEOBXOAMMOCT B AKTYANIEH BUA OT
AOMWUHUCTPATOPA HA JINMHW [OAHHU BbB Bpb3Ka C TO3M OCHOBEH MPUHUMN Ha eBPOMenCcKoTo
3aKOHOAATeNCTBO MO 3aluUTa Ha IMYHUTE JAaHHU U NpeaBua YCTaHOBEHUTE U CbLUEeCTBYBaLLM OTHOLWEHUA MeXay
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,E® ACET MEHUOXKMDBHT” ALl u Bac, Bu monum, B ciyydan, 4e nmate NpPomMsHa B IMYHUTE OAAHHU, KOUTO CTe
npeaoctasnan Ha ,E® ACET MEHUAXMDBHT” Al, aa ce cBbpKeTe ¢ Hac ¢ uen akTyanmsmMpaHeTo MM, Ha agpeca
Ha ynpasneHWe Ha apy»ectBoTo: rp. Codua 1592, paioH Uckbp, 6yn. ,Xpuctodop Konymb6“ Ne 43, Ha Ten.:
(+359 2) 9021944 nnu Ha enekTpoHHa nowa: office@efam.bg.

MMA JI OLLEE HELLLO, KOETO TPABBA OA 3HAETE? UHTepHeT cTpaHuuaTa Ha ,,E® ACET MEHUOXMDBHT” AL,
MO’KEe [a CbAbp’Ka BPb3KM KbM CallTOBe Ha TPeTU cTpaHu. Tesn cailToBe Ha TPETU CTPaHM MMaT cObCTBEHM
Mo/sIUTUKM 3a nosepuTenHocT. B cayuail, ye noceuiasate Tesn calTose, Bue ce noguuMHABaTe Ha TeXHUTE
MONIUTUKMN.

25.05.2018r.
»E® ACET MEHUOAXMDBHT” AL
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